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Read the user manual carefully and keep it as a reference book. 
Proper use of the appliance will significantly prolong its life. 

The safety measures and instructions contained in this manual do 
not cover all possible situations that may arise during the opera-
tion of the appliance. When operating the device the user should 
be guided by common sense, be cautious and attentive.

IMPORTANT SAFEGUARDS
• The manufacturer is not responsible for any failures 

arising from the use of this product in a manner 
inconsistent with the technical or safety standards.

• This appliance is intended to be used for nonin-
dustrial use in house hold and similar spheres of 
application. Industrial application or any other 
misuse will be regarded as violation of proper 
service conditions. Should this happen, manufac-
turer is not responsible for possible consequences.

• Before installing the appliance, check that the device 
voltage corresponds with the supply voltage in your 
home (refer to rating plate or technical data). 

• While using the extension cord, make sure that its 
voltage is the same as specified on the device. Using 

different voltage may result in a fire or other acci-
dent, causing appliance damage or short circuit.

• Use only earthed electric sockets as this is an ob-
ligatory safety requirement. Use an earthed exten-
sion cord as well.

• Metal parts of the appliance are heated during 
operation.  Do not touch them with your hands 
when the device is connected to a power outlet.  
Do not switch on the empty appliance. Never touch 
the inner surfaces of the heated appliance. 

• Bread can burn that's why the appliance should 
not be used close to or under flammable materials, 
e.g. curtains.

• Always unplug the device after use, before cleaning 
or moving. Never handle the plug with wet hands. 
Do not pull the power cord to disconnect from the 
outlet; instead, grasp the plug and pull to disconnect

• Keep the power cord away from hot surfaces (gas 
or electric ovens) or sharp edges. Do not let the 
cord hang over edge of a table or a counter. 
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REMEMBER: damaging the cord may lead to 
a failure that will not be covered by the war-
ranty. If the power cord is damaged, it must 
be replaced by the manufacturer, after-sales 
service or similar qualified personnel to avoid 
possible danger.

• Do not leave the product unattended while it is in 
use. The appliance is not intended to be operated 
by means of an external timer or separate remote-
control system.
The appliance can be used only with the 
closed lid. 

• Do not cover the appliance during operation.  It 
may lead to overheating and breakage of the ap-
pliance. 

• Do not operate the appliance outdoors, to prevent 
water or any foreign object or insect from getting 
into the device. Doing so may result in serious 
damage of the appliance.

CAUTION! Do not allow liquid ingredients and 
food particles to get between the removable 
panels and the base to avoid incorrect operation 
of the appliance and foreign odour occurrence 
during operation.

• Always unplug the device and let it cool down 
before cleaning. Follow cleaning and general main-
tenance guidelines when cleaning the unit. 
DO NOT immerse the device in water or wash 
it under running water!  If the product falls into 
water, immediately unplug it from the electrical 
outlet. Do not touch or reach into the water.

• This appliance can be used by children aged from 
8  years and above and persons with reduced 
physical, sensory or mental capabilities or lack of 
experience and knowledge if they have been given 
supervision or instruction concerning use of the 
appliance in a safe way and understand the hazards 
involved. Children shall not play with the appliance. 
Keep the appliance and its cord out of reach of 
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children aged less than 8 years. Cleaning and user 
maintenance shall not be made by children without 
supervision.

• Keep the packaging (film, foam plastic and other) 
out of reach of children as they may choke on them.

• No modifications or adjustments to the product are 
allowed. All the repairs should be carried out by an 
authorized service center. Failure to do so may result 
in device and property damage or injury.
CAUTION! Do not use the appliance in case 
of any malfunctions.
CAUTION! Hot surface.

Technical Specifications
Model....................................................................................... RMB-M603
Rated power ....................................................................................700 W
Voltage .................................................................220–240 V, 50/60 Hz
Electrical safety ..............................................................................class I
Number of removable plate sets ........................................................ 3
Housing material ........................................................bakelite + metal
Material of removable plate ........................................................metal
Operation indicator ................................................................. available
Power indicator ........................................................................ available
Overall dimensions .............................................240 × 231 × 97 mm
Net weight .....................................................................................1,99 kg
Power cord length ..........................................................................0,8 m

Package Includes
Multibaker ........................................................................................... 1 pc.
The set of removable plates RAMB-01 ...................................... 1 pc.
The set of removable plates RAMB-02 ...................................... 1 pc.
The set of removable plates RAMB-18 ...................................... 1 pc.
Drip tray to collect oil/grease ....................................................... 1 pc.
Cookbook ............................................................................................. 1 pc.
User manual ....................................................................................... 1 pc.
Service booklet ...................................................................................1 pc

Manufacturer reserves the right to make any modifications 
to design, packaging, or technical specifications of the prod-
uct without prior notice. The specification allows an error 
of ±10%.
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Parts of Appliance (figure A1 , p. 3)
1. Appliance housing
2. Handles 
3. Lid lock
4. Power indicator
5. Operation indicator
6. I/O power switch
7. Buttons for fixing removable panels
8. Power cord
9. Removable plate sets
10. Drip tray to collect oil/grease
11. Trench drain with oil/grease

I. PRIOR TO FIRST USE 
Carefully remove the unit and its accessories from the packaging. 
Dispose of all packaging materials and promotional stickers.

Keep all warning labels, warning stickers (if any), and the serial 
number identification label located on the housing. 
After transportation or storage at low temperatures allow the 
appliance to stay at room temperature for at least 2 hours before 
use.

Completely unwind the power cord. Wipe the unit with a moist 
cloth. Rinse removable parts with warm soapy water and dry thor-
oughly before connecting the appliance to an electrical outlet. Place 
the device on a flat, stable, and hard surface away from any objects 

or cabinets that could be damaged by steam, humidity, or high 
temperatures. 
Ensure that outer and visible inner parts of the appliance are not 
damaged, do not have chips and other defects.

Before using the appliance as intended, perform the heating cycle 
with the empty multibaker (having preliminarily fixed the work-
ing plates) to remove technical protective oil. Then unplug the 
appliance, let cool down and clean according to section “Cleaning 
and maintenance”. 
This process should be performed for each set of the removable 
plates.

II. OPERATION 
WARNING! Parts of the device may become extremely hot when 
operating. Keep out of reach of children.

Replacement of the removable metal plates
1. Open the main lid. 
2. Push back the plate lock on the housing of the appliance and 

remove the metal plate. Repeat the action with other plate. 
3. Push the lock back and install the selected plate into the device 

so that the projections on it aligned with the slots on the 
housing. Release the lock. Repeat the action with other plate. 

NOTE! Be sure to push the lock back before installing the 
removable plate, do not press on it! Installing the plate 
forcefully can lead to lock breakage!
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DO NOT replace the metal plates if the appliance is plugged 
in.

Use of the appliance  
The device must not be used without the plates installed. 

1. Plug in the appliance. 
2. Turn the O/I switch to the I position. The power indicator light 

will turn on. When the device reaches the required tempera-
ture, the operation indicator light will turn on. 
To get the best result possible, place food inside when the op-
eration indicator light will switched on!  

Food must be frozen. 
Do not use products that contain a large amount of water, 
remove any excess moisture before cooking. A large amount of 
water being released from the product may lead to overheating 
and device failure.

3. Open the lid of the appliance. Depending on the type of 
adjusted plates put ingredients onto the lower heating sur-
face. Ensure the plates are not overfilled.  
Non-stick plate coating allows to cook without oil. However, you 
may apply a small amount of vegetable oil or butter to plate 
working surface if desired.

4. Place the oil & fat collection tray under the multibaker as 
shown in diagram A2 , page 4. 

5. Press products with the upper plate until the lid lock 
mechanism clicks.

For your convenience, the appliance is equipped with a 
two-level lock that allows you to vary thickness of the 
product.
NOTE! Do not apply too much force, it may lead to breakage! 
If the size of the product exceeds the capacity of the plates, 
reduce the serving. 

6. The operation indicator will be occasionally lit up during 
cooking. The cooking time is defined by the type of product 
and your taste.

When cooking some food, residues of fat / oil or liquid 
ingredients may leak underneath the appliance panels. This 
is not a malfunction. If this happens, place a paper towel 
under the access holes in the lower part of the device.

7. Open the lid of the appliance after a while. Remove the ready 
dish using wooden or silicone paddles. 

8. When you finish cooking, turn the power switch on the base 
to the “O” position and unplug the appliance from the mains.  
Clean the appliance according to recommendations of the 
section “Cleaning and maintenance”.

III. COOKING TIPS
Common Cooking Mistakes and Ways of Solving Them
This table familiarizes you with the practical tips and solutions 
to some common problems you may experience when using the 
multibakers.
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THE TOP OF THE PRODUCT IS BAKED THROUGH WORSE THAN 
ITS BOTTOM

Possible causes Solutions

The product has been laid for too 
long

For uniform baking on both sides add the 
products quickly and immediately close the 
multibaker

The multibaker was opened during 
cooking

Do not open the lid of the appliance while 
cooking earlier than recommended 

Not enough ingredients Add more 
Pastry prepared incorrectly Follow cooking recommendations

THE DISH IS UNDERCOOKED

The dish is cooked with the open lid Cook with the closed lid

The product has been placed onto 
the cold plate Put the product onto the preheated plate

The cooking time is not followed Follow the cooking recommendations

THE DISH GETS BURNT
The product doesn't have oil. The 
plate was not greased with oil Grease the product or plate with oil 

Cooking recommendations haven't 
been followed Follow the recommendations on cooking time

THE PRODUCT GETS DRY
The product doesn't have oil.
Cooking with the open lid without 
oil 

Grease the product or plate with oil.
Cook with the closed lid

Cooking time is too long Follow the recommendations on cooking time

The product has been placed onto 
the cold plate Put the product onto the preheated plate

THE PRODUCT STICKS
The vegetables are cut or placed 
onto the cold plate.  
Long cooking without oil 

Follow the cooking recommendations. 
Preheat the plate and add the product greased 
with oil

The meat has been placed onto the 
overheated plate without oil (the 
marinade for meat doesn't contain 
oil)

The fish has been put onto the 
overheated/cold plate without oil

THE PRODUCT LEAKS OUT

Too much liquid product has been 
placed onto the plate 

Reduce the batch of the product.
Change the consistence (make the product 
thicker) 

IV. CLEANING AND MAINTENANCE
Wipe the housing of the appliance with a damp soft cloth, ensure 
the moist doesn't get inside the appliance

DO NOT use coarse tissues or sponges, abrasive pastes for 
cleaning. It is also not recommended to use any chemically 
aggressive or other substances, not recommended for use 
with items which contact with food.
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DO NOT immerse the housing and power cord into water or 
rinse it under running water. 

During the cooking process, fat and oil drain through special 
grooves in the panels into the collection tray. Wash the removable 
metal plates with warm soapy water after each use. Do not wash 
metal plates in a dishwashing machine.  

Storage and transportation
Before repeated operation or storage completely dry all parts of 
the appliance. Store the assembled appliance in a dry, ventilated 
place away from heating appliances and direct sunlight.
During transportation and storage, do not expose the device to 
mechanical stress, that may lead to damage of the device and/or 
violation of the package integrity.
Keep the device package away from water and other liquids.

V. ADDITIONAL ACCESSORIES
You can purchase additional removable plates for the multibaker 
RMB-M603 and find out about REDMOND products at www.redmond.
company or at the authorized dealers' shops (scheme A3  , p. 5–7).

VI. BEFORE CONTACTING SERVICE 
CENTER
Problem Possible cause Solution 

Indicators are not lit up, 
plates are not heated

Electrical outlet is not 
working properly

Connect to properly working 
electrical outlet

Problem Possible cause Solution 

Indicators are not lit up, 
plates are not heated 

Power cord is not connected 
to an electrical outlet 

Connect the power cord to an 
electrical outlet

Electrical outlet is not 
working properly

Connect to properly working 
electrical outlet

An off-odour appeared 
during operation 

The appliance overheats 
during operation

Reduce the time of continuous 
operation, increase the intervals 
between starts

Appliance is new, the 
smell is coming from 
protective cover

Thoroughly clean the appliance.
The smell will disappear after few 
uses

In case you didn’t manage to eliminate the defects, please, refer 
to the authorized service centre.

Environmentally friendly disposal (WEEE)
The packaging, user manual and the device itself shall be 
taken to the applicable collection point for the recycling 
of electrical and electronic equipment. Do not throw away 

the electronic waste to help protect the environment.
Old appliances must not be disposed with other household waste 
but must be collected separately. Municipal disposal of recyclable 
wastes is free of charge. The owners of old appliances are required 
to bring it to a waste facility centre. With this little extra effort, 
you can help to ensure that valuable raw materials are recycled 
and pollutants are treated as appropriate.
This appliance is labelled in accordance with European Directive 
2012/19/EU – concerning used electrical and electronic appli-
ances (waste electrical and electronic equipment WEEE).
The guideline determines the framework for the return and recy-
cling of used appliances as applicable throughout the EU.
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